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The Centre for RailwaY Information SYstems

RailwaYs on 01.07.1986 as an autonornous bodY

RailwaYs. The main objective of the centre arc :

To undertake design- developtnent and implernentation of a comptrter based Freight

Operations lnfbnnatiotr SYstem (FOIS) fbr lndian Railways. its associated

communicati on network and associated plodtrcts'

services includin! setting uP and
set up and provide technical suppolt and other

nt"nun"" of infrastructure to operate lnforlnation

(CRIS) was constituted by the Ministry.of
ior computerization activities on Indian

To
mal

technology based systeltrs for the

I nfonnatiort TechnologY'

CRIS hand les a number of irnportant projecs in various areas of Railway business such as:

l. Freight opemtions lnforlnation System (FOIS): This project has been divided into two

modules, the Rake M;;";.;iliitr.t fnrrasl and the Tenninal Managetnent System (TMS)'

RMS achieve, ,onitoffi oi freight trains anO their operation related matteB while TMS

achieves catculation 
"iO 

piytn.nt oT fr"igt, anJ other chaiges' Now more than 99o/o of t'reight

traflic is booked through TMS. E-payment fy-tE'I ht been extended for 602 major

cu$omers. fni, cons=ti't".Lsabout lOy" if inetohl hMS traffic' Two more modul-es. of FOIS

viz. Control ofTice ;;iilt"" ro, contioi Charting and Crew Management System fo'

ensuring optimum utilization of running staffwere also developed' CMS Softwarc system was

rolled out in O.""*['".']OOZ. Upio 31.3-2012. abotr( 340 crew booking points werc

commissioned.

2. ln Passenger Reservation Systerrr (PRS)- Cotrntrywide Network of Comptrterized Entranced

Reservation ano ricrcetingiboNcenrl, based on t-he srate-of-tr*-art client server technology.

has been instalted at all ft; PRS locations. This provides facitity for the passengers to book

searybefihs on any. tr;i; ;; IR from any location. pnS is booking reserved tickets for more

than 3000 trains involvinjror. than 1.6 million passenger transactions per day'

3. Unreserved Ticketing system (uTS) started as a pilot project at 23 station! in Delhi area of

Northern Rairway on-l'ifiXrgro zooz.' Ason 31.03.2012. this systeril was working at more

than 5000 stations 
".ror. 

lndian Railways. By the 
_e.nd 

o.f the year, on an average Rs'1057

crore was being earneJ ionttrty from UiS by providingtickets to over 6l'5 crore passengers

per month.

4. lntegrated coach Management system (lcMS) ltas been developed to help in improving

operational efficiency in utili-zing passenger coaches and to nronitor &analyzs' punctuality'

5. Rolt out of Parcel Managpment system (PMS) devetoped by cRlS has been initiated which

includes upgradation of infrastructur. ut .t''t"l site at CRIS and commissioning of 77 stations

of 4 coridors.

Indian RailwaYs-

To provide consultancY and contract services to otlrer organization tn tlte area of
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6- E-procurement System has been implemented on alt zones and 7 production units.

7' Track Management system is under rolt out on tndian Raitways.

Sorire of the other important projects which are being developed by CRIS are Loco
Management Systern(LMS), Human Resource Managernint Sysiern(FIRMS). Hospitat
Management & lnforrnation Sy$em(H I Ms), Freight Maintinance Manager(FM M).

During the year 2Oll-lz,the total expenditure incurred by CRIS was Rs.l36.9g crorc.
which included Rs.2l .22 crorc on FOIS and remaining Rs.l t5.76 cnorc on pRS, UTS & other
projects-

The accounts of CRIS for the year 20ll-12 have been audited by the office of the
comptroller and Auditor ceneral. Therc are no major adverse comments.
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' statement giving reasons for delay in raying of the
Annual report and Audited Accounti oittr.

centre for Railway Inforrnation systems for the year 2 011-lz

The Annuar Accounts and the Receipts and paynents Account of cRrS, /
for the year20l l-12 were closed and made available to the principat Director of
Audit, Northern Railway on 0l-05-2012- Audit of Accounrs commenced on
29-05.2012 and cornpleted on 3o.or.2or2. Draft Audit Reports were issued to
cRIS on 20.09,2012. Replies were senr to Audit on 24.09.2012. The Audit
cenificate dated 08.01.2013 was received on 31.01 .2013. The Audited accounts
along with the Annual Report for rhe year zolt-|2 was approved. by the
Executive committee through circulation of papers on 12.03.2013 and the same
was ratified in its rneeting dated zs-o4.zol3- The Governing council of cRlS
approved the same through circulation of papers on 07.05_2013.

As per the established procedure. extensiorr of tirne for taying the report
on theTable of Rajya sabha was obrained upto Budget session 2013 fiorn Ra.lya

sabha secrctariat. However, it could not be praced on the

Table of the House during Budgel Session since the repoft was received i1 rhe

Ministry of Railways on 08.05.2013 and Budget Session of the parliament was

adjourned sine-die on the same date.
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Accordingly, the Annual Report and Audited Accounrs of cRls for the

year 201 l-12 is being placed on the Table of both the Houses of parliarnent

during the Monsoon Session of 201 3.
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